
Easy-to-use, AI-driven solutions
for every business

Leadership Team

Freshworks creates AI-boosted business software anyone can 

use. Purpose-built for IT, customer support, and sales and 

marketing teams, our products are designed to let everyone work 

more efficiently and deliver more value for immediate business 

impact. Headquartered in San Mateo, California, Freshworks 

operates around the world to serve more than 67,000 customers, 

including American Express, Blue Nile, Bridgestone, Databricks, 

Fila, and OfficeMax.
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Trusted by over 67000 businesses worldwide

For more information, contact: pr@freshworks.com
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